Local Telephone Numbers

Havant Registrar
The Registry Office
Town Hall Road
HAVANT
Hants.

Tel: 023 92 482533

Portsmouth Registrar
Milldam House
Burnaby Road
PORTSMOUTH.
Hants
Tel: 023 92 829041

Bishops Waltham Registrar
Bank House
Bank Street
Bishop’s Waltham.
Hants
Tel: 01489 894044

Portsmouth Coroners Officer
Portsmouth Police Station & Guildhall.
Tel: 023 92 688327/8/9

Queen Alexandra Hospital
Cosham
Portsmouth
Hants.

Tel: 023 92 286000

St. Richards Hospital
Spitalfield Lane
CHICHESTER

West Sussex.
Tel: 01243 788122

Portchester Crematorium
Upper Cornaway Lane
Portchester
Hants
Tel: 01329 822532

Chichester Crematorium
Westhampnett Road
CHICHESTER
West Sussex
Tel: 01243 781816

The range of our services

We not only conduct a professional funeral
service, our range of services include the
following

Floristry Work
Our florist has many years experience in the

business. We are able to cater for both standard

designs and specialised designs. Our brochure
provides an insight into the tributes we are able to

produce. Our florist is more than happy to visit
you at home to discuss your requirements in more

detail.

Printing
Our printer can cater for both black and white, and
colour printing. All our printing is produced from
a true press as opposed to a laser printer to ensure
the highest quality.

Newspaper death announcements
We are able to advise on the wording of all
announcements for both local and national papers.

Newspaper acknowledgement notices
Should you require a thank you notice in the
paper, we are able to help with the wording and
placement of an acknowledgement notice.

Stone masonry
Our stonemason is registered with the Nation
Association of Monumental Masons and complies
with the latest regulations regarding the
installation of headstones. We are licensed to
install memorials in all the local cemeteries. Both
new and secondary memorial work is catered for.

Donations
Many people now choose to have family flowers
only with donations being requested to support a
charity. We are able to receive the donations on
your behalf. After approximately four weeks, we
will write to you, informing you of how much we
collected in total together with a list of all those
who kindly donated.

Chapel of Rest
We have peaceful Chapel Of Rest where you can
spend time with your loved one and pay your last
respects
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Our Vision

As a truly independently run family business, we will at all times strive
to provide a Funeral to the highest possible standard. Each and every
service we offer will be tailored to each and every family we serve.

We will ensure that each and every service and product we offer is
presented in a truly professional manner.

The deceased will be cared for with Dignity and respect and we will treat
the bereaved with the care and support they both need and deserve.

Our vision for the future is to become the leading provider of
independent funeral service.

As experienced Funeral Directors bound in tradition, we will arrange and
conduct the Funeral Service with care, compassion and utmost
understanding.

——
—

A Truly Independent Family Owned And Run Funeral Directors
Owner & Proprietor Mr. Leslie Wigman
Funeral Director Mr. Paul Lee-Bapty, Dip F.D., Affil R.S.H

Your Expectations become our promise of commitment

Making the arrangements for a Funeral Service is one of the most personal matters that you
will be responsible for. As many decisions will need to be made over the arrangements for
the service, we will support and guide you through these many decisions by offering advice
and suggestion.

We will liaise with the local crematoria, cemeteries and clergy on your behalf in order to
ensure that all relevant legal paperwork has been completed in order to allow the service to
be carried out.

All of our arrangements will be confirmed in writing prior to the Funeral Service taking
place. In regard to financial matters, we will provide a written estimate in all cases.

We will of course, respect the decisions made by each and every family and carry out the
Funeral Service to the highest standard.

When a Death Occurs at home
It is more than likely that you will have been in contact with the Doctor prior to your loved
one passing away. When you believe that death has occurred, you will need to call the doctor

who may attend and confirm that this has happened.

The Doctor will then issue a death certificate, although this may take a few days, and you
will usually need to collect this from the surgery.

It is important that the family are given enough time to spend time with your loved one prior
to ourselves taking them into our care and returning them to our private Chapel of Rest.

When a death occurs at a nursing or residential home
It is likely that the death will have been confirmed by the Manager or Matron of the home.
Again, it is important to ensure that you are given time to spend with your loved one prior to
them being taken into our care. You will need to advise the matron or the manager of the
home as to when you are ready for us to take your loved one into our care.
The Matron or Manager will be able to advise you on contacting the doctor to arrange for the
death certificate to be collected, as it is likely that a duty doctor will have attended as
opposed to the Deceased’s GP.

When a death occurs in a General Hospital

Following a death in a general hospital, you will need to make an appointment at the Patient

affairs office or bereavement office to collect the death certificate and any personal effects
that the deceased may have had with them
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In all the above cases, your final responsibility will be to register the death.
Registration
Each and every Death in England and Wales must be registered.

Following a death, the person responsible for making the arrangements for the funeral service
must arrange to collect the death certificate from the doctor who certificated that death has
occurred.

The death certificate must then be taken to the local registrar. Generally, you will need to
make an appointment to register the death.

The registrar will need to know the following information,

e The full name of the deceased,

e The date and place of death,

e The deceased’s home address,

e The deceased’s maiden name if necessary,

e The deceased’s date and place of birth,

e The deceased’s former occupation if necessary,
e Full details of the person registering the death.

The registrar will issue a number of documents. These may include certificates that will
allow the funeral service to proceed and those that will allow you to close bank accounts and
claim on insurance policies.
Both ourselves and the registrar will explain what the certificates are for.

The Coroner
When a death occurs suddenly, the Coroner may be involved. The action taken by the
Coroner and the associated paperwork varies. As such, we would provide advice based on
each individual families situation.

Golden Charter Pre-Payment Funeral Plans

As truly independent and family run Funeral Directors, we offer Golden Charter funeral
plans.

The plans offer the peace of mind and financial security for the future. We would be pleased
to discuss any questions you may have in regard to the funeral plans.




